Steve Hargis-bullen
126 Hearst Ave
San Francisco CA 94131

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

As a former ATT customer I am aware of the lack or interest in customer service from such large
companies when they have a monopoly. After years of paying for sub par service, I moved to a
smaller internet and phone service provider who actually did provide a fiber service. I work from
home and need the quality and service competition in the market place provides

Steve Hargis-bullen



